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Thank you for having me =
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| am Lauri Goldkind (She/Her)




Guiding Questions

e What is Al?
e How is it being deployed?
e How is Hong Kong thinking about

governance?
e Q/A



What is Al?
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Al
CAPABILITIES

Focusing on what Al systems can do rather than the techniques Al uses



Al CAPABILITIES

Estimate: infer a particular value relative
to a current situation

Forecast: infer a future value relative to a
changing situation

Compare: rank or select from a list of
similar items based on specified criteria

Detect: pick out if a type of thing is
present in a dataset or stream

espond appropriately to a
r instance of an entity

Discover: pick out patterns in data and
identify clusters or outliers

Generate: create new instances of a thing
based on examples of similar items

Act: iteratively adjust towards achieving a
goal in response to changing input

Transform: take content from one
context and update it to be used in
bose and answer questions on
alel 8 maintain a multi-step

conversation
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I'm at risk of losing my home to
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Based on the information we
have, here are some steps you
can take to prove ownership of
your home in Iraq;

1. *Gather Important

Documents:*

- Civil 1D card or Unified
National Card

- Iraqi citizenship certificate

- Residence card

- Proof of property ownership
or real estate deed
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somebody else. How do | prove
my ownership- | live in Iraq
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Client asks
question via
communication

channel.

Client in Crisis

—

Local Liaison

Local liason responds to
client questions directly

with accurate and timely

responses.

Community liaison
sees trends in
I questions that guide

content creation and
additional research.
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Al CAPABILITIES

Estimate: infer a particular value relative
to a current situation

Forecast: infer a future value relative to a
changing situation

Compare: rank or select from a list of
similar items based on specified criteria

Detect: pick out if a type of thing is
present in a dataset or stream

Identify: respond appropriately to a
particular instance of an entity

Generate:
ad cuael

bick out patterns in data and
sters or outliers

reate new instances of a thing
xamples of similar items

Act: iteratively adjust towards achieving a
goal in response to changing input

Transform: take content from one
context and update it to be used in
another

Dialogue: pose and answer questions on
a topic and maintain a multi-step
conversation



Lyssn Al Our Customers The Science About Us News & Updates Contact Us Login

Better insights for
better care.

Helping wellness and behavioral care providers improve
engagement, satisfaction, and outcomes.

LyssnAl =

NA
Improve Quality

Transform practice with always-on evaluation
and feedback.

Learnmore ->

Make every conversation count.

Lyssn Al is built on the
largest data set of its
kind.

Only Lyssn Al can monitor and assess every single text, call, or video for the use of evidence-based practices. Built on
than a decade of academic research, Lyssn’s 50+ externally-validated metrics provide organizations with the informati
need to continuously improve.

12+ years

of academic research, peer-review papers
and NIH support
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Auto-generated Real-time feedback Cross-organizational EBP training tools Efficient + secure file
clinical notes +support reports management




€~ Demo Account and Alexander Gomez
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Therapist well it sounds like it's it's a lot mhm um
it's a kind of managed that and the idea of doing the
documentation paperwork

Complex Reflection |

Percent Ta"f Time Percent Open Questions:
54% Therapist 339

46% Client

Reflection to Question Percent Complex

Ratio Reflections: 79%



/ Al Governance in the \
Human Services

Al Al Al
ETHICS POLICIES PRACTICES
Al Literacy
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- Digital Policy Office
8 “‘ . The Government of the Hong Kong Special Administrative Region

* of the People’s Republic of China

Hong Kong
Generative Artificial Intelligence
Technical and Application Guideline




Definition

Unacceptable Risk

Systems posing existential
threats (e.g., uses causing
harm or affecting human
safety, subliminal
manipulation)

-Full prohibition
-Legal liability for

development/deployment

High Risk

Critical infrastructure systems
(e.g., healthcare diagnostics,
autonomous vehicles)

-Conformity assessments
-Human-in-the-loop requirements
-Real-time monitoring

Systems with moderate

obligations

Limited Risk _ ) -User opt-out mechanisms
recruitment tools, educational ) )
-Annual compliance audits
Al)
_ Minimal-risk applications (e.g., o
Low Risk -Self-certification

spam filters, creative tools)

Table 1: Risk Classification System




Planning and Data Collection
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N | Human Oversight I
Deployment and Integration
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Usage and Maintenance

Figure 2. Lifecycle of Generative Al Model



More questions?
goldkind@fordham.edu

The. End.
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